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Preface

L.

This volume is a collection of interviews with the families of 16 employees with
intellectual disability (ID) employed at Shanghai Papa John’s restaurants.

Shanghai Papa John’s is a company that is very friendly towards people with ID
and committed to its social responsibilities. Following the Special Olympics World
Summer Games held in Shanghai in 2007, it started hiring employees with ID.
Since 2012, Papa John’s and Dairy Queen have been the co-sponsors of Special
Olympics East Asia and have organized 43 unified soccer games and bocce games
in 23 cities in China. As a result of our good communication with Papa John’s, we
chose to interview its employees with ID for the Finding and Keeping a Job volume
and have received its full support and assistance.

In June 2016 at the beginning of the interview process for this volume, there
were a total of 87 employees with disabilities at Shanghai Papa John’s, 80 of whom
have intellectual disabilities while the rest have hearing and other disabilities.

Initially, we hoped that the company would help recruit oral history families, but
it didn’t turn out to be effective. The company then decided to hold a meeting for
the parents of all their employees with ID, through which we could introduce the
project ourselves and recruit families for the project.

Because the parents had different schedules, between June and August 2016, we
held four meetings attended by 41 parents in total. Twenty parents signed on to the
oral history project at the meetings. Among these 20 parents, 1 withdrew after
talking to family members; 1 withdrew after the initial interview; and we had to
cancel the interview with a third because the employee had hearing impairment
instead of intellectual disability. In the end, a total of 17 families were interviewed,
with some entries appearing in either the lead volume or the volume focused
specifically on Special Olympics athletes. As a result, this volume contains inter-
views with 13 families.

ix
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As far as the recruitment process is concerned, nearly 47% of the families of
employees with ID voluntarily attended the meetings, and around 49% of families
that attended the meetings voluntarily signed on to the oral history project. In other
words, the 17 families chose to participate voluntarily and naturally rather than
having been selected by the project team—support for which we are very grateful.

Families have opted out of the oral history project for the following reasons:
some parents were single moms and too busy with work to accept interviews; some
were advanced in age with poor health and reluctant to talk about a painful past;
some cared about privacy; some did not relate to the project; and some refused to
participate in the project because they felt that it was using people with disabilities
as guinea pigs.

II.

Oral history aims to present a truthful and comprehensive picture of reality. Both
sunshine and storms are a part of reality. Oral history should both motivate and
disclose problems, which is the best way to drive social progress.

Shanghai Papa John’s stated that the company had taken the first step by hiring
people with disabilities and that it had faced challenges while gaining experience.
The company is ready to take the next step by sharing with society its experience
and challenges. Just as Internet companies do not yet know where big data can be
used in the future, Papa John’s isn’t sure about what effects its experience can have.
However, once shared, this experience can definitely inspire companies, organi-
zations, experts, scholars, and other interested groups.

For companies, hiring employees with ID can help build the corporate culture,
establish values focusing on people, and strengthen the company’s sense of unity
and social responsibility. Also, to show support for people with ID, some customers
make special efforts to dine at the restaurants.

On the other hand, hiring people with ID can be challenging for companies.
First, the company’s management costs will rise. The company needs to regularly
update parents on the performance of employees with ID. Especially in the case of
new hires, in order to avoid misunderstanding stemming from the employees’
inability to express themselves clearly, the company needs to maintain communi-
cation with parents through contact books similar to those used by schools to
communicate with parents; and if the employees experience unstable emotions, the
company is liable for emergencies and repercussions, as well as risks to customers
and other employees. Second, service quality will be more or less impacted. For
example, employees with ID normally work at fixed stations in the kitchen and
cannot help out in the dining area during peak hours. It is, however, incompre-
hensible to some customers who will then complain on the rating sites, “The
employees were just hobnobbing in the kitchen and no one of them came out to
serve the customers!” Third, the increasingly IT-dependent society, in other words,
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the establishment of a digitalized society, will lead to conflict between the company
and its employees with disabilities. For example, most companies have replaced
paper pay slips with texts from banks or intranet inquiries, but employees with ID
and their aging parents are sometimes unfamiliar with such new technologies and
will consequently become distrustful of the company.

For people with ID, having a formal job helps their inclusion in society and
participation in regular social life. And the five kinds of social insurance and one
housing fund that come with the job can provide some protection for their future.
However, despite working at friendly companies like Shanghai Papa John’s, some
of the wishes of people with ID and their parents still cannot be fulfilled. For
example, since the company offers equal pay for equal work, a lot of employees
with ID make less than regular employees because they might be less capable at
work; some employees with ID are physically weaker and feel overwhelmed when
working 8-hour shifts with regular employees; and some employees with ID are
slow-paced, and therefore, unfit for the fast food industry. If more companies could
hire employees with ID, people with ID would be able to find jobs that they are
better equipped for.

The challenges Papa John’s and its employees with ID have faced are surely
common issues for all of the companies hiring employees with ID. And these issues
cannot be resolved without joint efforts from the companies, the government,
society, and families of people with ID. For example, enterprises employing people
with disabilities urgently need professional support from social workers in psy-
chological consultation and interpersonal communication. At present, however,
social workers in China mainly use community committees and welfare enterprises
as their work platforms. Therefore, hopefully the government and society can
broaden the social workers’ service scope as soon as possible. There are other issues
that may not be resolved at all until human beings have reached the next stage of
civilization and economy. For example, equal pay for equal work means that people
with ID are no longer used as cheap labor, which is an indication of social
advancement. However, when the same criteria are applied to both people without
ID and people with ID, does it signify equality for people with ID?

Interviewers for this volume were conducted by undergraduate and graduate
students from Fudan University and East China Normal University. The youngest
was a 19-year-old sophomore but the majority of the rest were in their early
twenties. Even though they lacked social experience and were younger than the
interviewees, they prepared themselves well and did a great job of putting together
the interviews. They were all inspired by the interviews and learned a lot, which has
validated another key function of oral history, namely, education.

Shanghai, China Mei Liao
Translated by Cissy Zhao
Edited by Andy Boreham and Zijian Chen
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Worries About His Future ®

Check for
updates

Xinhui Chen

Interview with Mr. QJ’s Family

QJ, male, born in 1984. Has an elder sister. Has severe intellectual disability.
Graduated from a mainstream school. Started working at Shanghai Papa John’s in
2010.

Interviewees: QJ’s parents and QJ’s aunt

Interviewer and writer: Xinhui Chen

Interview dates: October 27 and December 9, 2016

Interview place: QJ’s home

Government-Mandated Relocation from Pudong Airport

QI: would like to start by getting some background information. How many people
are there in your family?

QJ’s mother: Four, but my daughter is married with an 11-year-old son. I am
retired. I would like to find some work, but my health isn’t good.

QJ’s father: There are four people in our family and my daughter is older than little
QJ. Little QJ’s mom has diabetes and high blood pressure and has to take medication
all the time. Even with insurance coverage, we can barely pay for her medication

Q: How did you two meet?

QJ’s mother: Someone introduced us. We were not the kind to date around.

QJ’s father: I was local whereas she was sent by the government to work in the
countryside. We came together because we kind of clicked.

X. Chen (X))
East China Normal University, 3663 Zhongshan Bei Ro, Shanghai 200062, China
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2 X. Chen

QJ’s aunt: Both my sister and I were sent by the government to work in the
countryside while we were still single, and we ended up working on the same farm. I
got married first and she followed. We were on the same boat financially and we both
started from scratch. We went out to work and saved every penny we made. People
were building their own houses in the countryside, so we built our houses which were
kind of alike. Back then, we put everything we had into the houses. The government
relocated us in 1996. I got a three-bedroom apartment on the sixth floor, and because
of her son’s condition, the government allowed her to take a ground-floor apartment.

Q: How long did you date before getting married?

QJ’s father: About 2 years.

Q: How long did you wait till you had your first child?

QJ’s mother: About 2 years.

Q: What about QJ?

QJ’s mother: Little QJ is 2 years younger than his sister.

Q: What did you do before retiring?

QJ’s father: T used to have a very ordinary job, security. There are a lot of companies
close to Pudong Airport and they all needed security people. We used to make a
living farming and developing barren land, but we lost our land to the airport. So we
registered with the Labor Division and I was hired for my looks. I worked for 6 or
7 years and qualified for a pension. Then the manager told me, “We would have kept
you were it not for your age.” He then suggested that I find work somewhere else,
which I did.

QJ’s mother: I used to work in a company. After the government-mandated relo-
cation, I started receiving the pension early,' at age 40, and have been on it since
then. I worked for several years at a private company and didn’t continue because of
my health.

Q: What did your early pension have to do with government-mandated relocation?

QJ’s mother: Back then, you were eligible for a pension at 40. I happened to be
40, or maybe 45, I can’t quite remember.

QJ’s father: Most people in our neighborhood and in the neighborhood over there
retired early for pension. The government wanted our land for the first runway of
Shanghai’s international airport and we were the first group to receive early pensions
from the government.

QJ’s mother: We were a family of four back then, so we qualified for this apartment
measuring less than 100 m?.

Q: How much was your pension when you first started receiving it?

QJ’s mother: It was less than 200 yuan about 20 years ago, only around 180 yuan.

1Early pension: Under a preferential policy, residents relocated by the government could retire early
and receive a pension.
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A Cute, Starry-Eyed Child

Q: Did anything unusual happen when QJ’s mom was pregnant?

QJ’s aunt: QJ’s dad was herding ducks for someone else on the beach. Shanghai
No. 2 Plastics Plant was practicing shooting and a bullet pierced his hand. The plant
paid him nominal compensation. Soon after the accident, little QJ’s mom got pregnant
with him. I believe the gun wound did something. Or maybe it’s genetic, because
little QJ’s dad’s younger brother has some intellectual disability. Little QJ’s grandpa
and uncle tend to repeat what they say, but not as many times as he does. They usually
stop after repeating once or twice.

Q: Did you do anything special in order to have a boy the second time around?

QJ’s mother: I didn’t eat anything special. There wasn’t much to eat back then. I
barely had enough to eat.

QJ’s aunt: You did eat. She had a girl the first time, so did I. Then I had a boy
the second time around. Before she got pregnant with the second one, I told her that
what she ate could affect the gender of the baby, which I read in a magazine. So I
told her, “Don’t eat meat or peanuts or desserts, just eat vegetables.” She followed
my instructions and only ate what I believed was good for her.

QJ’s father: There were quite a few families with a boy and a girl, it was quite
normal to have two kids like us.

Q: Was the one-child policy already in effect then?

QJ’s mother: It was and there was a penalty of 700 or 800 yuan for having a
second child, which was a fortune back then. It was a little over 80 yuan for the first
year, then the penalty was increased at the rate of 300 yuan per year and reached 600
yuan after 2 years. Also, benefits that came with land ownership were taken away,
which brought the total penalty to around 1,000 yuan.

Q: When QJ was a toddler, was there anything different about the way he talked
or walked?

QJ’s aunt: Not really. He had big eyes and was really cute and not afraid of
strangers. But his head seemed to be drooping when he was young.

QJ’s mother: His head wasn’t exactly drooping, but by age three or four, he seemed
to have lost interest in playing.

Q: What did QJ like to play with when he was young? Like blocks or toy cars?

QJ’s mother: He liked them all.

QJ’s aunt: He wanted to play with those, but his parents couldn’t spare the money
to buy them for him.

QJ’s father: He really wanted to play with those.

QJ’s aunt: My son is 2 years older than little QJ. Wherever he went, he wanted to
buy toy cars and toy planes. I did buy them for him but not every time. Sometimes
you had to give the kids what they wanted; you couldn’t deny them every single time.

QJ’s father: Back then, life was hard for everyone. The grown-ups didn’t make a
lot by farming or working in a factory. QJ’s aunt was like us and started with nothing.
We had to build our own houses, so we could hardly spare the money to buy the kids
toys. Life has improved now, of course, and it’s easy to buy the kids toy guns, toy
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cars, and toy planes. You want your kid to grow up to be someone, so if other kids
have toy planes, your kid must have one, and if other kids have balls, your kid must
have one too. All for the sake of intellectual development.

Q: Did he go to a regular preschool?

QJ’s aunt: He never went to preschool. Preschool wasn’t for everyone back then.
We were living even further away from the city than Pudong Airport, which was like
a forgotten corner. My sister and I were sent there to work from Yangjing. After we
had kids, there was no daycare or preschool, so we had to keep the kids locked up at
home. Once the kids were older and couldn’t be kept at home anymore, we just took
them to the field with us in the morning. We would lay some cover on the ground for
them and an umbrella over their heads. That’s how they were brought up.

Being Bullied All the Way and Having to Quit School Early

Q: How old was QJ when you realized that he couldn’t keep up with other kids?

QJ’s aunt: Since he started elementary school. I believe that the bullying he suf-
fered at school made him the way he is. Also, he hadn’t received proper guidance at
home. When he was in elementary school, he would be bullied and would tell me,
“Aunt, this kid hit me.” If he went home and told his parents, his parents would brush
it off as they were too busy working in the field. So he could only tell me. I would
ask him exactly who had hit him and he would say he didn’t know. So I would ask if
he was making it up and that would give him pause. But after a little while, he would
come and tell me again that someone had hit him.

He was always saying things like that. I actually believe that no one really tried
to hit him. Someone might have just bumped into him or wanted to tease him seeing
that he was a little slow. Or maybe someone did deliberately hit him pretty hard on
the head because he looked like he could easily be bullied.

QJ’s mother: He wouldn’t tell us if he was bullied. Now he won’t tell us anything.
His classmates all bullied him, but he never said anything once he got home. On the
way home, a classmate hit little QJ. I questioned the kid about it and he denied it,
and his mom denied it too. She was not someone to reason with.

Q: Have you ever taken him to see a doctor?

QJ’s mother: Yes, when he was seven or eight. At Shanghai Children’s Hospital,
the doctor gave him a pen and asked him if he knew anything about it, and he said he
did. So the doctor thought I was being paranoid. I told the doctor, “I feel that my son
isn’t doing as well as other kids.” I took him to the doctor several times and every
time the doctor would say, “There’s nothing wrong with him. You are not making
sense. He knows everything. Whatever you show him, he knows what it is.”

QJ’s aunt: You should have asked me along the very first time. She never consulted
me on anything till things got serious. In my opinion, even though QI is already in
his thirties, he could still use some guidance and we can’t just give up on him. He
will definitely improve with the right guidance.

Q: Have you ever taken QJ to any special place for an IQ test?
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QJ’s father: We did take him to a major hospital, No. 8 People’s Hospital, and the
doctor said that his IQ is a little low.

Q: Was there a more specific diagnosis?

QJ’s mother: He didn’t give any specific diagnosis. He just said that QJ didn’t
have any intellectual disability.

Q: Did you ever go back to the hospital?

QJ’s mother: No.

Q: At elementary school, which subject did QJ do better in?

QJ’s aunt: He didn’t do well in math, that I know.

QJ’s mother: He couldn’t draw. Except for Chinese, he didn’t do well in anything.

QJ’s father: He was doing only slightly better in Chinese, better than in math. He
was failing math.

Q: At elementary school, how did QJ communicate with the teacher?

QJ’s aunt: There was hardly any communication at all. The teacher basically put
him in a corner and ignored him.

QJ’s mother: The teacher not only ignored him but also bullied him. When it
rained and the window at the back of the classroom got broken, the teacher put a
blackboard there and asked him to hold the board.

Q: Did QJ tell you this when he came home?

QJ’s mother: No. His classmate did.

Q: Where was he seated?

QJ’s mother: Last row, in the corner.

Q: Have you been to any parent—teacher meetings?

QJ’s aunt: I went several times. I don’t know how many times his mom went.

QJ’s mother: I went twice.

QJ’s father: I seldom went.

Q: Which grade was he in when QJ’s aunt went?

QJ’s aunt: Either third or fourth grade. Then I stopped going. Parent—teacher
meetings were not frequent back then.

Q: Did the teacher communicate with either of you at the parent—teacher meeting?

QJ’s mother: There was no communication whatsoever. I was invisible and had
nothing to say anyway. The teacher just said that my kid was useless.

QJ’s aunt: I communicated to a degree. The teacher said that QJ used the empty
classroom upstairs as a bathroom, and I asked why he would even go upstairs in
the first place. As it turned out, some classmate had tricked him into it. That was a
failure on the teacher’s part. Something was amiss in the kids’ moral education. I
asked little QJ why he would do what he did. The teacher took a kid from the class
upstairs to clean up the classroom and told little QJ not to come to school anymore
as he had made such a mess there. He repeated first grade, then moved up with no
more disruption.

QJ’s mother: He repeated first grade, then continued as an unregistered student
till the end of elementary school. Being an unregistered student meant that he sat in
the last row of the classroom and was not treated as an official student.

Q: How was the decision made to switch him to unregistered student status?
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QJ’s mother: I ran into his teacher outside school who told me, “It makes no sense
for him to keep repeating grades. Why don’t we just have him move up?”

Q: Did QJ still do homework after he started second grade?

QJ’s mother: He did, but he wasn’t taking it seriously.

Q: Did the teacher check his homework?

Q: Yes, and almost everything was marked wrong.

Q: QJ went to two different elementary schools, right?

QJ’s mother: Yes, because of our relocation. The elementary school was part of
the relocation program, so we switched from San Xing Elementary School to Jiang
Zhen Elementary School.

Q: How much did you pay for elementary school back then?

QJ’s mother: Less than 100 yuan per semester.

Q: When he was at elementary school, did you help him with his homework after
school?

QJ’s mother: His sister and he did homework together. We were very busy then,
having to sell vegetables after growing them.

QJ’s aunt: The two of them hadn’t had a lot of education themselves, so they
couldn’t help with homework. And it wasn’t effective for his sister to help him
either.

QJ’s mother: She was doing so-so at school anyway.

QJ’s father: It was frustrating for us, because his mom had never been to school.
My dad sent me to school when I was young, but I wasn’t a good student. We should
have helped my daughter with her homework when she was going to school, but we
didn’t have the ability. So she stayed up past 10 p.m. every day doing homework.

Q: How did his sister usually take care of him?

QJ’s mother: His sister was very close to him, keeping him next to her, cooking
for him, doing his laundry and basically everything else for him. They would go to
school together and come home together, unless she stayed late at school in which
case he would come home first. If he went out to play, she would go out and look
for him and tell him, “Mom will be mad at me if she comes home to find you not
at home.” Little QJ said that she was like a mom to him. But she didn’t help him
much with his homework because she had to do her own homework and help around
the house. She started cooking when she was four or five. Their dad was working
in Shanghai and only came home once a month. I was working too, in addition to
managing more than a dozen acres of land. I also had to catch crabs from the ocean
to sell in the market. Then their dad got a job with the ocean farm and moved back.

QJ’s aunt: His sister is very nice. At home, his dad talks a lot and his mom seldom
talks. There’s no one little QJ can communicate with.

Q: At elementary school, did QJ go out and play with classmates after school?

QJ’s mother: His sister kept him at home and wouldn’t let him out.

QJ’s father: What happened then was this: His mom had to work and so did [—we
literally had to work from dawn till dusk. My mom passed away at 60, so there was
no one to help take care of the kids. It was pretty sad.

Q: Was there any sports that QJ liked?

QJ’s father: Not really.
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Q: Were there any kids the same age in the neighborhood?

QJ’s father: There was one.

Q: Were the two of them close?

QJ’s father: So-so. The grown-ups would tell them to play with each other, and
they did when we were not around.

Q: How old was QJ when he graduated from elementary school?

QJ’s mother: Fourteen or fifteen.

Q: Which school did he go to after graduating from elementary school?

QJ’s mother: There was no school to go to. No one told us where to go.

Q: Why didn’t he go on to middle school?

QJ’s mother: We were told not to have him continue schooling. He failed the
middle school entrance exam. After graduating from elementary school, he should
have received a notice to enroll in a middle school, but he didn’t.

QJ’s father: Both of us went to the middle school to inquire and the first thing we
were told was, “We won’t take this kid.” We were crushed hearing this. We wanted
him to continue schooling even if we had to borrow money from relatives to do so,
but the principal rejected us.

QJ’s mother: The middle school said that it wouldn’t take unregistered students.
We were not allowed to submit his name, so we didn’t.

Q: After QJ graduated from elementary school, did you know that there were
special education schools set up specifically for special-needs children?

QJ’s mother: Yeah.

QJ’s aunt: I reminded her saying, “Go look up those schools and send the kid
there to learn something. It will help him get a job later on. Failing that, it’s still good
for him to have a chance to communicate with other people.” She might have asked
around and decided that the fees were high, so she dismissed those schools.

QJ’s mother: The schools were far away. I was retired and working part-time at
the airport duty-free shop, and I had no time to take him to any of those schools. Back
then, there were no such schools in Pudong New District—they were all located in
urban Shanghai. There was also the transportation fee. We made little money back
then, so we didn’t send him to any of those schools.

Q: Which school did you look into?

QJ’s mother: The one that was close to Gaogiao.

Q: How much were the fees?

QJ’s mother: I didn’t ask. I just heard that they were pretty high.

QJ’s aunt: My nephew isn’t really that slow. It’s just that he grew up being looked
down upon and discriminated against. People thought he was slow, so he has come
to believe that he is slow. But he isn’t. From an early age on, he could recognize
all those words in books and on street signs. And he has beautiful handwriting. He
just can’t do math. If you ask him to do addition, multiplication, or subtraction, his
response is extremely slow.
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Changing Jobs Frequently

Q: What did QJ do after graduating from elementary school?

QJ’s mother: He stayed home.

Q: What did he do at home all day?

QJ’s mother: Nothing much except playing games and watching TV. We bought
him a handheld gaming device for 800 yuan. He insisted on having it and stayed
home to play it.

Q: What was his daily schedule like?

QJ’s mother: He didn’t exactly sleep in. He would get up around seven or eight
and have the breakfast I made for him before playing on his computer. For lunch, he
would eat leftovers from breakfast, and I would cook him dinner after I got home.
Sometimes he would go out for some fresh air after dinner and come back to play on
the computer again, and sometimes he would be on the computer until after midnight.

QJ’s father: Just like kids nowadays who play on the computer all day long.

Q: Do you think QJ was happy during that period of time?

QJ’s mother: He was very happy when he was young—he’s never happy now that
he’s grown up.

Q: After graduation, would QJ go out for fun besides staying home?

QJ’s mother: He would, but he always came back after just a little while.

QJ’s aunt: When he was young, he would go out with no specific plan. Now he
seems to have specific places to go every week.

Q: When did QJ start looking for a job?

QJ’s mother: After he turned 20.

Q: Did he find any jobs before the one at Papa John’s?

QJ’s mother: He did land three or four jobs, by registering with the Bureau of
Labor Services.

QJ’s aunt: He started working pretty early, when he was around 20. Someone got
him a job at the airport but it didn’t last long. So since joining Papa John’s, he is
constantly worried about being laid off. It’s always on his mind and he keeps saying
it out loud.

One time when he was still looking for a job and wasn’t getting anywhere, he
totally gave up on himself. So he stood on the bridge and talked to himself non-stop.
Some passersby felt that there was something wrong with him and called 110 for
fear that he might jump into the river. He was picked up by the police and taken to
the police station. The police asked him his home phone number and he wouldn’t tell
them. He wouldn’t tell the police his mom’s phone number either, because he didn’t
know what would happen once his mom took him home. When the police pressed
him, he had no choice but to give out my number. The police called me and asked
me to identify myself, which I did. Then I was told that QJ was at the police station.
I asked why and what he had done to end up there. And I was told that he had done
nothing wrong and that someone from the family had to pick him up and take him
home.

Q: What kind of jobs did QJ have?
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QJ’s mother: He worked at the airport and at warehouses too, more than once. At
two terminal restaurants at the airport, one of which was operated by a famous hotel
in Shanghai. He just followed the chef around and passed him utensils. But he didn’t
do well. He also worked at moving and packaging things.

QJ’s father: Yeah, he worked at the terminal restaurants and also moved things at
the airport. The restaurant job was pretty decent. He was asked to separate big bowls
from small ones, but he couldn’t do it. He was asked to distribute food and not to
distribute too much in case the boss got mad, but he couldn’t do it. When he was laid
off from the restaurant job, his mom and I almost cried, because it was a good job
and close to home, but he just couldn’t do it.

Q: All of the jobs QJ has had were at the airport, right?

QJ’s mother: Right.

QJ’s father: He felt that those workplaces were pretty nice, but the thing is that he
should have tried harder to keep those jobs.

Q: Did he come home and tell you that he enjoyed working at those jobs?

QJ’s mother: He did enjoy it, but no one had wanted to keep him.

Q: How long did he work at those jobs approximately?

QJ’s mother: Six months or so. He couldn’t get along with people, so he was laid
off.

QJ’s father: Six months or not even that long at some jobs. This Papa John’s job
has lasted the longest so far.

QJ’s aunt: Six months or several months, and when the managers saw the way he
was...

QJ’s mother: At first he was hired because of his build. Once he was hired, he
couldn’t do the job well, so he was laid off. Sometimes he was laid off probably
because he couldn’t get along with the co-workers.

Q: Did QJ show any intention of sharing with you after he got his first paycheck?

QJ’s mother: He was happy, saying, “I got paid and I got this much.” He went to
get the money himself.

Q: How does QJ spend the money he makes?

QJ’s mother: Not sure, probably on food for himself. One time he bought a box
of milk for his grandma and told her that the milk was pretty good.

QJ’s aunt: Not really. He visited me often, so I told him jokingly that kids his
generation should buy something for their grandma once they got their first paycheck.
There was another time when he bought two boxes of pizza, probably because the
store manager told him that he could get a discount if the pizzas were intended as
gifts to his relatives. So he bought two, one for each uncle, and he brought the pizzas
to the uncles’ houses.

QJ’s mother: I didn’t know about that. I didn’t know till you just told us.

QJ’s aunt: She doesn’t get along with one of my sisters-in-law, so her son bought
the pizzas without consulting her and told his uncles not to tell his parents. That’s
why I had kept it a secret till just now.

Q: Has he ever bought his parents anything?

QJ’s mother: Nothing.
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Worrying Obsessively About Losing Job

Q: How did QJ land this job at Papa John’s?

QJ’s mother: He found it online himself. He can do a lot online but nothing around
the house. He wanted this job a lot, which he has been working at for about 7 or
8 years, ever since the restaurant opened.

Q: Did he go to the Papa John’s interview by himself or did you go with him?

QJ’s father: We went with him. He wouldn’t have known how to go by himself,
because his mom and I had always gone with him. One time, the three of us went
together for a job interview and the secretary questioned what was wrong with him
since he had to have his parents go with him.

QJ’s aunt: You should have kept out of sight of the manager.

QJ’s father: The manager did say that there were dozens of job applicants at the
interview and none of their parents went with them. Especially as we are local and
lived close by and knew our way around. Once the parents showed up, people would
have questions.

QJ’s aunt: You hadn’t known better. You should have just stepped outside and
stayed away.

Q: Did you sit in on QJ’s interview?

QJ’s father: No, he was interviewed inside and we waited for him outside.

QJ’s aunt: He went to a lot of job interviews and watched when other people were
interviewed, so he knew how to do it. If he had been the first one to be interviewed,
he would have been in trouble. A lot of employers interviewed all applicants in the
same room, so he could stay in the back of the line and listen to what other people
said. But fancier employers interviewed in a separate room, in which case he had no
chance to listen.

Q: Had anyone ever taught QJ how to go to an interview?

QJ’s aunt: I did. I also taught him what to say on a date.

Q: How is this Papa John’s job?

QJ’s mother: When he started this job, he really wanted to keep it, but I didn’t
want him to. He had been receiving a low-income subsidy? which he lost once he
started working at Papa John’s, and what he made at Papa John’s couldn’t even cover
grocery expenses. His starting salary there was 800 yuan whereas the low-income
subsidy from the Civil Affairs Bureau was 500 or 600 yuan. It’s not a good deal if
you really think about it. You stay home not doing anything and still receive 500 or
600 yuan, or you go out to work for not much more money but have to pay extra for
transportation and meals and whatnot, so it’s better that you just stay home.

He wouldn’t listen to me and even threatened me with his life. He said, “What do
you mean by not wanting me to keep this job? I found this job myself on the Internet.”
So he cried and insisted on keeping this job. The leader from the Community Affairs
Committee said, “Just let him continue and see what happens. You may not think that
this extra 200 yuan is worth the effort, but it’s not good to keep your son at home.

2Low-income subsidy: The local government subsidizes residents whose average household income
falls below that required for minimum-standard living in that area.
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He needs to go out to work and to have human interaction.” I changed my mind after
thinking about what he said. At first QJ was all motivated and went to work very
early every day. But he has been wanting to quit these last couple of years. He got
into arguments with his manager and his manager couldn’t really reprimand him,
because if he did, QJ would have just got madder and refused to go to work.

QJ’s aunt: When he first started, he was really proud and had a great sense of
achievement, that “I found this job all by myself” feeling. He was saying, “I am
doing well at the place, and the managers and co-workers treat me very well.” He
claimed that he was very happy.

The workplace was planning to pay into insurances and pension for him. Upon
learning that he had been receiving a low-income subsidy, the workplace told him
to give up the subsidy for the insurances and pension. I don’t know what my sister
was thinking. She was probably worried about whether this job could be long-term,
and about QJ losing the low-income subsidy and grocery subsidy from the local
government once he got a paying job. She didn’t think it was a good deal, so she
asked QJ not to continue at the job.

QJ’s mother: Yeah, I was thinking that he had to pay for transportation and for
meals when he went to work, whereas he could save on meals if he stayed home. But
I couldn’t get him to listen to me.

QJ’s aunt: There was no WeChat back then, only the QQ App. He posted on QQ
saying that he wanted to jump from a building. I read it and asked him what was
going on and why he was feeling depressed. He said, “I found a decent job but my
parents won’t let me work there anymore.” I asked him whether we could reach his
manager. [ waited for a while before his manager answered my phone. I introduced
myself and told him about little QJ. The manager said, “Today is the last day. His
mom came yesterday and said he won’t work here anymore, so we already put that
into the system.” I asked the manager, “What do you think of him now that he has
been working for a while?” The answer was positive. I said, “T already asked him if
he wants to continue, and he does. So will you keep him?” The manager said, “We
will, I will. I will change it in the system and he can continue working here.” So he
continued. I told the manager that even if little QJ had been paid less than what the
restaurant was paying him, I would still have chosen for him to continue if I were his
parent, because I would want him to have a higher sense of self-value in society. I
would want him to build his confidence and believe that he can make his own money
and make his own living.

Q: What does he mostly do in the restaurant?

QJ’s mother: Washing dishes and moving things around. He is strong and very
tall, even taller than his dad. (See Fig. 1)

QJ’s aunt: He is good-looking. He looks like Yao Ming, not as tall of course, but
with a similar face structure.

QJ’s father: His face is square, like his mom’s.

Q: How does QJ commute to work normally?

QJ’s aunt: He takes the bus both ways. He rides the free supermarket shuttle bus
to work and takes the public bus home since there’s no supermarket bus by the time
he gets off work. He likes to go to work early, by 1 or 2 h, because he can go to the
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Fig. 1 Mr. QJ at work

Telecommunications Bureau across the street where he can use the free computer
and free Wi-Fi. He likes to kill time that way.

He used to come to my house often because the computer at his house wasn’t
working, so he would come to hang out with my husband and me. Then I told his
mom to buy him a new computer. That took some persuading. Now that the computer
is working, he doesn’t visit me anymore. He said, “I have a computer at home, so I
am not going out.”

When he came to my place, he wouldn’t stay long because he had to go to work
the next day. My husband asked him when his workday started and he said, “Either 8
or 9 a.m., I forgot.” My husband said, “I get up at 5 a.m. Why are you in a hurry to go
back home since you start work at 9 a.m.?”” But he insisted on going home because
he didn’t want to be late for work. He goes to bed very early at night and won’t go
back to sleep once he wakes up at 2 or 3 a.m. He will just play on the computer till
it’s time to catch the bus to work.

QJ’s mother: He sets the alarm at 7:45 a.m. every day. The cell phone wakes him
up and he goes to work after washing his face.

QJ’s father: He usually comes home at 9 p.m. after work. I have asked him to limit
his computer time to 2 h if he can. He usually plays on the computer till 2 or 3 a.m.,
which should have been the best time for sleeping, so I don’t like it. Sometimes he
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would play till 4 a.m. before going to bed, and I would tell him, “This isn’t right.
I want you to sleep the first half of the night rather than play on the computer till
midnight. It’s not right to be still up after midnight.”

Q: Is QJ doing a good job at work?

QJ’s mother: He has the physical ability. He will do what he is told to but won’t
volunteer for anything. He would not have been hired at some other places.

This kid doesn’t know how to cook. I cook two meals for him every morning
for him to bring to work. Leftovers are not fresh. He doesn’t monitor his physical
condition but at least he knows to eat on time. So that’s the thing about Papa John’s.
Privately owned factories usually provide at least one free meal, and we wouldn’t
have expected two free meals anyway. But by the time he comes home at 9:30 p.m.,
he would already have had two meals at the restaurant. I think Papa John’s should
provide free meals, with some meat and some vegetables for every meal, what do
you think? You can’t have all meat or all vegetables.

Q: When do you get up every morning to prepare his meals?

QJ’s mother: I don’t have to get up too early, since he doesn’t go to work so early
anymore. I just get up early enough to get the meals ready for him. He can’t do it
himself; I have to get everything ready for him.

Q: You have a tough job there.

QJ’s mother: Not exactly a tough job. He is my own kid, so I have no choice. And
I can’t keep him home and not working.

Q: Are all of QJ’s co-workers without disability or are there others like him?

QJ’s mother: Most of them are without disabilities. There are not many who are
like him, only two girls actually.

Q: Does he get along better with the two girls or with co-workers without
disabilities?

QJ’s mother: Neither, because he easily offends people.

Q: Did he ever come home and tell you that he had made good friends?

QJ’s mother: No, never.

QJ’s father: We have never talked about this.

QJ’s aunt: He did talk about it before. People who knew about his condition liked
to tease him sometimes, and he would say, “That girl is very nice to me and quite
into me.” He would often tell me things like that. If some girls without disabilities
came to eat at the restaurant and joked with him, he would be over the moon and
tell me, “That girl Tingting is tight with me.” My husband would then say, “If she
is tight with you, you should be the aggressive one and take her out, like to the park
or afternoon tea at a coffee shop.” But of course, that would have cost money. And
he would say, “It will cost a lot of money, so I am not doing it.” My husband would
then say, “If you ever want to get married, you will have to spend money.” And he
would say, “What if I spend all my money on her and then she dumps me?”

QJ’s mother: He said, “If I got together with someone from outside Shanghai, she
might take off in the end with all my money, like what happened to Uncle. So it’s a
big no-no.” He is street smart in that way.

Q: Does QJ eat out or go out for fun with co-workers after work?
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QJ’s mother: Not now. At first, they would invite him along to karaoke, but then
they stopped. He mentioned that they no longer invited him. I think maybe the co-
workers are worried that there would be no public transportation for him to go home
after midnight.

QJ’s aunt: Another possibility is that he probably didn’t know how to pull up the
songs, so he would occupy the karaoke console for a long time and people would
lose patience. Also, he liked to sing old songs which no one wanted to hear, and he
monopolized the machine and kept singing one song after another, so that put people
off too.

Q: Which songs does QJ like to sing?

QJ’s aunt: Old songs like Paddle in Hand. There’s another one but I forgot the
name.

Q: How much does QJ make per month now?

QJ’s mother: Around 1,500 yuan, or around 1,800 yuan with triple-pay> for
overtime.

Q: Has QJ had pay raises since he started working?

QJ’s mother: Not often. He started with 800 yuan and makes around 1,500 yuan
now.

QJ’s aunt: I have a suggestion. He found the Papa John’s job himself, and that
place hired quite a few people with ID. People with ID usually don’t know how to
find jobs themselves, but QJ was able to find one on the Internet. I believe that we
should help this kid build confidence. Why? He has been working for a long time
now but makes so little money. My sister can’t get a specific number out of him, and
I don’t know either. I just have the impression that it is 1,800 yuan. He has worked
at Papa John’s for 8 or 9 years, if not quite 10 years yet, and his pay is pathetic next
to what most people are making.

Q: Who is in charge of QJ’s salary now?

QJ’s mother: He picks it up himself.

QJ’s aunt: It’s like that. His mom doesn’t know how to operate the bank machine,
so he does it himself. I figure that his mom tells him to only withdraw whatever he
needs to use every month and to leave the rest in the account. He is very thrifty.

QJ’s mother: He takes 400 yuan and gives the rest to me every month. He told me
to deposit 10,000 yuan into his savings per year.

QJ’s father: Young people need to know how to make money last. He doesn’t
make much money to begin with. If you don’t save when you are young, it will be
too late to save when you get old.

Q: Where does he spend this 400 yuan?

QJ’s father: Not sure. His mom prepares two meals for him every day. If those
are not enough sometimes, he might buy snacks.

QJ’s mother: Yeah, he buys snacks.

Q: What snacks does he like to buy?

3Triple-pay for OT: Triple pay for working on statutory holidays.
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QJ’s mother: There are a lot of drinks at Papa John’s and he could have taken
some but he doesn’t. He likes to go out and buy other drinks and just throws the
empty bottles under his bed.

QJ: Does he save money himself?

QJ’s mother: He doesn’t. He uses up the 400 yuan I give him every month. He
spends most of it on the transportation card, because he spends 2 yuan every day
taking the bus. If I give him more than 400 yuan, he will spend it all. If I give him
less than 400 yuan, the same thing happens. When he is out of money, he won’t tell
you or ask you for more, but he does spend every penny he has with him.

He used to be very serious about this job, but now he wants to quit. He already
fought with the shift manager twice and just left the restaurant for that day. But he
didn’t come home till the time he would normally come home from work, so I had
no clue about anything. He told me, “They laid me off and I am not going back.” I
asked him what was going on and he couldn’t really tell me. So I called the manager
who said, “It didn’t happen like that. We were very busy on October 1 and the lady
who helps washing dishes didn’t show up, so I asked QJ to wash some more dishes.
But he spent several minutes washing just one dish, because I walked around the
restaurant and came back to see him still washing the same dish. So I asked what’s
going on with him and he got mad at that and threw down the dish and stormed out.”
This manager is a very nice person and told me, “Ask him to come back to work
tomorrow.” This happened twice, his refusing to go back to work. I told him, “Where
are you going to work if you don’t go back to this place? You can come home, but
you already lost your low-income subsidy. If you don’t work, how are you going to
feed yourself?”” So he had to go back to work, I forced him to go back twice already.
I said, “If you run away from work for a third time, they will really lay you off.” He
said he understood. He still listens.

QJ’s aunt: Even with his intellectual disability, he has self-respect, and actually
his sense of self-respect is stronger than that of people without disabilities. People
without disabilities might consider compromising, but he won’t, his only thought is
to go forward.

QJ’s mother: His co-workers used to treat him as equal, so he was serious about
the job. Now people at the workplace just ignore him, so he isn’t motivated to work.
Because he talks too much, people get mad at him. Maybe what he said offended
people, so he was reluctant to continue working there. I asked the manager whether
it was because little QJ would say things to offend people and people would get mad
and not talk to him. I also asked the manager to make sure that the co-workers are
more tolerant towards QJ and don’t take him too seriously. The manager said he
would do that. He is a really nice person.

QJ’s aunt: Sometimes people find him funny and tease him for a laugh. Out there,
people make fun of kids like him. Then they lose interest after a while because there’s
only so much to tease about, so QJ might feel that people are staying away from him.

QJ’s mother: When he first started working, he was not assigned the triple-pay
OT. Then he asked for it and got it. He said he didn’t want to take afternoons off but
he doesn’t seem happy going to work in afternoons.
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QJ’s aunt: One thing little QJ says all the time is, “They laid me off.” He would
often call us up to say, “Aunt, they laid me off. Uncle, they laid me off.” He always
says this and not much else.

Q: Were there only two times when he was frustrated at work? On what other
occasions, besides when he is down, would he say, “They laid me off”?

QJ’s aunt: He always says this whatever the occasion. He says this whenever he
sees us and he also says, “So now you can gloat, they laid me off—you must have
badmouthed me at the workplace.” I don’t know where he got this from or whether
he had this planted in his mind by someone else. His dad often tells him, “Try your
best, otherwise you will be laid off.” So this was probably where it all started. When
he meets with my husband, he says similar things like, “Now you’re happy, they laid
me off.” When he first said this, my husband was puzzled and found it hilarious, so
he said, “Whether you were laid off or not has nothing to do with me. You don’t
make money for me. I actually hope that you can make money, so why would I be
happy if you were laid off?” My husband came back home and mentioned this to
me, and I had to tell him that’s just what QJ likes to say. He is always mumbling to
himself.

Q: Do you talk to the manager often?

QJ’s mother: We seldom contact him although we have his phone number.

QJ’s aunt: I have his number too.

Q: Have you ever been to the restaurant to see how QJ works?

QJ’s mother: We haven’t.

QJ’s aunt: They don’t care. Even though they both stay home all day, they won’t
bother. My husband and I want to go, but I won’t let my husband go because I don’t
want to be liable should something happen. My husband suggested that we go to the
restaurant to eat. He said quite a few times, “Little QJ, we are going to eat at your
restaurant—you better give us a bigger pizza!” He was joking, of course, because
we couldn’t have finished a pizza between the two of us.

Q: How does QJ communicate with his parents?

QJ’s aunt: He would consult me on important things, but he hasn’t done that for
a while.

QJ’s father: He needs someone to support him when it counts, and his aunt supports
him a lot. He actually tells people that his aunt supports him when he needs support
most.

QJ’s aunt: He said, “Aunt, thank you. Because of you, I am able to keep my job,
otherwise I would have been laid off a long time ago.”

Q: Growing up, how well did QJ communicate with his friends?

QJ’s aunt: There was hardly any communication with classmates, co-workers, or
neighbors. He used to come to my house often, but stopped after he got a computer.
My husband asked, “What’s going on? He used to come all the time. Now it must
be his parents who won’t let him come.” I said, “That’s not it. He has a computer
at home now, so he stays home to play on it.” My husband likes a full house. Every
time little QJ visited, he would ask him whether he had had dinner. Even if he had,
my husband would ask him to drink some wine and eat more.
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QJ’s mother: A neighbor asked him once, “QJ, how are things at home?” And
he replied, “Mind your own business.” He asked people to mind their own business,
which was offensive.

Q: How do your own kids get along with QJ?

QJ’s aunt: They don’t hang out and have no contact. If I invite my sister’s family
over to eat, they don’t talk to each other. The only thing QJ says to my daughter is
that he is going to be laid off. He doesn’t say anything else.

Difficulty in Learning to Take Care of Himself

Q: When did QJ learn to brush his teeth and dress himself?

QJ’s mother: Around ten, or maybe when he was seven or eight.

Q: Does QJ help around the house?

QJ’s aunt: No, he doesn’t.

QJ’s mother: We don’t want him to.

QJ’s aunt: But you should still have taught him.

QJ’s mother: He doesn’t do a good job. I asked him to do laundry and told him,
“Why don’t you do it yourself because once we get old, no one will do it for you.”
But he messed it up. After he hung up the clothes and left, I took them down and
washed them again.

Q: Did you teach him how to do laundry?

QJ’s mother: I did, but he still can’t do it well.

QJ’s father: He really has no clue how to wash the clothes clean.

Q: So does he do his own laundry now or does Mom do it for him?

QJ’s mother: I do it for him most of the time. Now that he is working, I do force
him to do it himself and I just wash everything again if he messes it up.

QJ’s father: Since he goes to work late, I have asked him to do his own laundry.
Whether he wastes water doing it is another matter, since it’s kind of normal for kids
to waste water when doing the laundry. Then his mom will wash again what he has
washed. He doesn’t do a good job hanging up the laundry either. (Walking to the
balcony to show the interviewer) Just like when you put on your clothes, you need to
pat down every corner to look sharp. I told him, “When you hang up laundry, make
sure where the left side is and where the right side is, and straighten everything out
so there will be no wrinkles.” He is not a kid anymore, but we have to teach him how
to hang up laundry. Such things as hanging up laundry should be no-brainers, right?
He is in his thirties and can’t even do a good job with laundry. We are both 60 now,
and by the time we are in our eighties, he will have to be independent. But he isn’t
independent now.

Q: Do you take the time to teach QJ common sense things?

QJ’s mother: It doesn’t work. We would teach him today and he would forget
tomorrow, so we have to repeat every day.

QJ’s father: When he was young, his mom would plant in the field and I would
be helping out when I was not at my own work. I remember that when we were
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planting together, sometimes we would run out of seedlings and other kids would
have fetched some for us. But he wouldn’t because he had no sense. Even as far back
as then, it was already apparent that there was something missing with him.

Q: Does he clean his own room?

QJ’s father: Never. Don’t even get me started on that. He never cleans his room
and when I clean it for him, I always find empty bottles and other trash under his
bed. He would drink and eat dry noodles, for example, in his room and never bring
out the trash to throw away or put the trash in the trash can. His room is dirtier than
public places. In the morning, he just throws back the comforter when he gets up and
leaves for work.

QJ’s mother: He does clean up but doesn’t do it well.

QJ’s aunt: When he sweeps the floor, he doesn’t have a pattern. He does it really
random, so how can he do a good job?

QJ’s mother: He doesn’t know how to organize. Before he leaves for work every
day, I would straighten his clothes for him because he won’t bother if the clothes are
sticking out in all directions. He has Monday off, so I bet the manager or someone
else has told him, “QJ, your work clothes are too dirty, can you take them home to
wash them on your day off?” That’s why he brings them back. The work clothes are
washed at least once a week. If no one reminded him, he would not have brought
them back. If the clothes had been left at the restaurant, he would not have washed
them himself.

Multiple Interests Including Travel and Photography

Q: When QJ was at elementary school, did you take him out on weekends?

QJ’s mother: His aunt took him out.

QJ’s aunt: I always took him out on my days off.

QJ’s father: We seldom went out on weekends because we were so busy. The first
time was when his sister wasn’t in school yet. His mom proposed it since she had
time and I had time. The kids always had time anyway, so it was fun to go out as a
family. The farthest we traveled was to Chuansha.

Q: So you took QJ out a total of two times?

QJ’s mother: Yes, a total of two times. The first time was when his sister wasn’t
in school yet and little QJ had just been born. The second time was when little QJ
was seven or eight and already in school.

QJ’s aunt: They went out two times and his mom fell into the river on the second
trip, so they just stopped going anywhere.

QJ’s father: Had an accident on our second trip. There was a stone bridge on our
way back home and QJ’s mom fell off the bridge into the middle of the river. She
would have drowned if she had stayed long in the river, so I jumped in after her.
Luckily, I knew someone living in that area, so I told him, “It was supposed to be
a happy outing for the entire family, but my wife fell into the river. Can you please



Worries About His Future 19

help us?” So he lent us some clothes. My wife washed them and hung them to dry
and I returned them the next day. She is very accident-prone outside the house.

Q: Does QJ go out for fun on weekends now?

QJ’s mother: Now, if he doesn’t have to go to work, he will get up in the morning,
wash his clothes, and go out for some fun.

QJ’s aunt: Little QJ will take pictures of this and that on his phone and post the
pictures on QQ, captioning them Childhood Memories or memories of other times.
I asked him why he always lives in memories. It’s not good to do that. We should
look forward, not backward.

Q: On weekends when he goes out for fun, does he come back for lunch or eat
out?

QJ’s mother: Sometimes he won’t come home till night, sometimes he comes
home for lunch.

QJ’s aunt: Actually, when he was young (to QJ’s mother) (takes out the pictures),
little QJ was very cute.

(QJ’s father showed the interviewer pictures of his grandson on the coffee table
and family pictures at the airport. QJ’s mother went to another room to fetch more
pictures.)

QJ’s mother (with lots of QJ’s pictures): He had these printed.

QJ’s aunt: He likes to take pictures.

QJ’s father: He takes really good pictures; I am not kidding.

Q: How old was he when he started showing an interest in photography?

QJ’s aunt: When he was really young. (Pointing to a mole on QJ’s face) He doesn’t
have this mole now. He asked his parents to take him to have it zapped.

Q: Was he going out for fun by himself in these pictures?

QJ’s aunt: Yes, by himself.

Q: Then who took the pictures for him?

QJ’s aunt: He asked passersby to take pictures of him.

Q: Does QJ like going out for fun by himself and traveling?

QJ’s aunt: He isn’t into travel. He just bikes around the neighborhood. And he
knows how to take the bus, which is why I don’t think he is slow. He told me, “Aunt,
when you take the bus, tickets for lines that are numbered start at 2 yuan and lines
with Chinese names such as Shilao Line start at 1 yuan. So what do you do? You get
on Shilao Line and pay 1 yuan, then you get off and switch to a line that is numbered
and pay another 1 yuan, and that will save you money.” So he rides the bus around
for only 1 yuan.

Q: QJ’s aunt said that he really likes to play on the computer. Who taught him
how to get on the Internet?

QJ’s father: Neither of us two know what to do. He saw that everyone had a
computer, so he wanted one too.

QJ’s aunt: I figure that his sister taught him, because computers became popular in
2009, or maybe 2010 or 2012, just one of those years. My husband sells accessories
for home appliances and bought a used computer for 400 yuan. Then my sister said
that her son wanted it, so we gave it to him and he started using it. I don’t remember
whether I taught him or someone else did, it has been so long.
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QJ’s mother: He took classes, spent 100 yuan on learning how to use the computer.

Q: How old was he when you sent him to learn how to use the computer?

QJ’s mother: He was in his twenties.

Q: Is he still using the original computer?

QJ’s aunt: No, he got a new one.

Q: Who bought the new one for him?

QJ’s mother: His aunt bought it online.

QJ’s aunt: I bought it on Taobao for 1,380 yuan, or maybe 1,480 yuan. Over 1,000
yuan anyway. I bargained for a price reduction.

Q: Did he pay for it himself?

QJ’s aunt: His parents paid for it. Here’s the thing, no one else can access his
computer. He has set a password for the computer, and for his cell phone too, so no
one can access his cell phone either.

QJ’s father: What’s happening now is that he stays up late to play on the computer.
The two of us would be sleeping and then get up at 1 or 2 a.m. to use the bathroom,
and he would still be on the computer. Not sleeping at that hour isn’t right.

QJ’s mother: When he has to work, he gets up late. On his days off, he will get
up very early and go out after doing his laundry. If I tell him not to go out, he will
just ignore me.

Q: QJ’s aunt said that he likes to play on the computer. What does he usually do
on the Internet?

QJ’s aunt: I don’t know what he does on the computer, but if you ask him to
write something, he won’t know how. One time when his dad needed to write a work
report, I said, “Little QJ, you know how to get around on the computer. Can you look
up online how to write work reports?” But he didn’t know how to do it. So I ended
up writing the work report for his dad. If I ask him to check something online, he
won’t know how to do it. I taught him to just enter the keywords for the results to
show. He didn’t even know that—it’s amazing how he managed to find the job.

He would play on QQ sometimes, but he types really slow and doesn’t know how
to chat. Some people would get mad at him for typing so slow. At first, he applied
for several QQ accounts and kept them all active and added a lot of friends. But once
a girl reached out to him to chat, he didn’t know how to chat. Several times when he
came to my house, I would pretend to be him and chat with his QQ friends. As for
meeting in person, he asked, “What if they want to meet?” And I told him I would
go with him to meet them. Now I don’t know how he chats with other people.

You need a password to log in QQ, so he would input his password while facing
you to keep it secret from you. He has 16,411 pictures and 3,017 posts in his QQ
and the last post was from 2014. He always posts some strange numbers and letters
which make little sense. He also forwards pictures from my QQ to save in his own
QQ album.

Q: Does he have a lot of friends on QQ?

QJ’s mother: Nope. He lied to people by telling them that his mom worked as a
teacher and his dad worked at an equally high-level job. Once people found out that
he was lying, they just stayed away.
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QJ’s aunt: He has no friends, no friends he can talk to. Just people he will chat a
bit with one day and never talk to again.

Q: He must be good with the cell phone, right?

QJ’s father: He is good with the cell phone, better than we are. We don’t know
what to do with the cell phone.

QJ’s aunt: He is good with the cell phone and I added him on QQ, actually my
whole family added him on QQ. But he keeps bothering us, so we didn’t add him
on WeChat. My sisters all ignore him on QQ and WeChat, they either deleted him
or blocked him. My daughter said he bothered her at work so she blocked him. He
would call for no reason with only one thing to say, “I have been laid off, now you
can gloat. You must have badmouthed me.”

Q: Does he have his own cell phone?

QJ’s aunt: He does. Maybe his mom bought it for him.

QJ’s mother: He had a phone which my younger sister gave him. It’s a nice one
with a big screen. But he wanted an iPhone. I told him, “iPhones cost too much
and it doesn’t make sense to buy one.” He said if people said bad things about his
phone, he wouldn’t keep it. So he took the phone to work and someone said, “This
is a cool phone, QJ. Where did you get it?” He said his aunt gave it to him. So he
kept that phone and really liked it. Then he bought a used iPhone which is pretty
decent—worth 2,000 or 3,000 yuan.

Q: Who is using the iPhone now?

QJ’s aunt: His mom doesn’t know how, so he uses it himself.

QJ’s mother: He uses it and usually leaves it at home. He might have brought it
to work today.

Hoping to Have a Wife and Kids

Q: You mentioned QJ’s uncle before. Does this uncle have the same condition as QJ?

QJ’s aunt: No, his uncle can live independently. After he got married, the wife ran
away. The two of them were just so unsuited—even their lifestyles were different,
so she left and he has been on his own with no kids.

My feeling is that when little QJ’s father communicates with him at home, what
he says isn’t to the point. He would say things like, “Without your disability, you
would have been married with everything.” He shouldn’t have said that. Little QJ
is already at this age, and of course he wants a wife and everything. He would be
looking at a picture of a couple with a child in the supermarket and say to me, “Aunt,
they are married with a son, my younger cousins are all married, but I’'m not.” So
that’s weighing on his mind.

Q: When did your family start matchmaking for QJ?

QJ’s aunt: When he was 25 or 26. He would keep saying that everyone had a
girlfriend. My husband always told him he would find someone for him and he
would ask, “Uncle, how do you date?”” And my husband would joke with him, “Get
the money ready, ask your parents to get the money ready.” I would say, “You don’t
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have to tell him that. Once he has a girlfriend to bring home, his parents will definitely
have the money ready, because what they have been doing their entire life is for this
son.” Little QJ asked how much money he would need and my husband just threw a
number out there to scare him.

Q: How many times did you try matchmaking?

QJ’s father: Two or three times.

Q: Was there anyone who lasted?

QJ’s aunt: No. It never went past the first date, because he doesn’t communicate,
even though he wants to from the bottom of his heart.

Q: Did his parents find the dates for him?

QJ’s mother: Someone else did.

QJ’s aunt: When he first started working, people liked his looks, and one girl asked
him if he wanted to date her younger sister. So he met with this girl who worked at
Pudong Airport. On the bus, the girl sat next to him and put her head on his shoulder.
Other guys would have reacted to this by patting her or some other gesture, but he
was too scared to do anything. His mom heard about this and asked him to give the
girl a little pushcart the next day. But then the girl just stopped dating him. Now he is
always saying, “That girl would have been a good match, but you badmouthed me to
her and ruined it.” He accused us of telling the girl that he has ID and of saying bad
things about him, which was why the girl stopped seeing him. That was nonsense
because we knew nothing about anything.

QJ’s mother: He did tell me about this, when he was 25 or 26. I told him to bring
the girl home but he didn’t.

Q: How did QJ’s aunt teach him how to date?

QJ’s aunt: I said, “Let’s start with role playing. I will pretend to be your girlfriend
and you will be yourself. But you will have to talk first by asking me how old I am.”
He said, “You ask me my age.” I said, “No, you ask me how old I am.” He said,
“How old are you?” Then I said, “Now you can ask me my name.” So I asked him
to go on with the questions and to tell the girl about his own job and family. But he
started losing focus if I went on and on.

When I was teaching him this, my other younger sister who also lives in Shanghai
was present and she said, “Sometimes you don’t want to say too much because it could
have the opposite effect.” After she said this, he decided not to utter a single word.
But if he doesn’t break the ice by asking questions, girls won’t take the initiative.

Last time my younger sister introduced a girl to him. She seemed to have some
disabilities, something wrong with her eye. She was good around the house and had
a job too. A decent girl who had been single for a long time and was 2 or 3 years
older than him. She sounded like a good choice. I wanted to go with him to meet
her that day, because he wouldn’t know how to communicate and I would have to
communicate for him. The two of them would have to live under the same roof if it
ever came to that. If there was a third person around, he wouldn’t say anything. But
if it was just the two of them, he would have the chance to get to know her and he
would definitely find things to say. So they met for the first time, and since I didn’t
go with him, I had no idea what he said or didn’t say. My younger sister told him not
to talk too much. So the two of them spent some time alone in a room and neither
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of them said anything. How would that work? The girl’s older brother said, “They
don’t have anything to say to each other, how can they form a family?” So the girl
turned him down. I had a good feeling about that girl. If she had married into the
family, she could be taking good care of his parents. Too bad she is blind in one eye.

QJ’s mother: There’s nothing wrong with her eye. She has a scar on her face and
is actually pretty.

QJ’s aunt: Right, she is pretty, and probably had a trauma wound. If I had gone
with him that time, he might have succeeded with her.

QJ’s mother: He wasn’t interested in that girl, he said, “Her face is scary to look
at. I can’t possibly be seen with her.”

QJ’s aunt: The one we were talking about was introduced by my younger sister.
There was another one that I went with little QJ’s mom to check out.

QJ’s mother: We checked out that girl twice and it wouldn’t work. On the date,
there were two matchmakers, and two from the girl’s side, which made for five
including little QJ. Her parents came too and followed in the back. In front of all
those people, that girl talked non-stop to her parents. It’s not the right way to behave
on a date. She also told little QJ, ““You will give me your money in the future.” Rumor
had it that she spent all the money she made. Then someone else introduced this same
girl to him. She asked him out and he refused to go, saying, “I don’t make enough
for her to spend.”

Insurance Purchase Out of Worry

Q: When did he get his disability certificate?

QJ’s mother: When he was 17 or 18, close to 20. We took him for an assessment
at a hospital in Pudong and the results showed that he has severe disability.

Q: Why did you choose that particular time for the assessment?

QJ’s mother: Because at the time of the government-mandated relocation, neither
my daughter nor my son had turned 16. The team leader told me, “Once your son
turns 16, go get him a disability certificate.” Because once a kid with a disability
certificate turns 16, he can receive subsidies from the local government.

Q: Exactly what subsidies did he start receiving once he got the disability
certificate?

QJ’s mother: He received a subsidy of 200 to 300 yuan per month for the unem-
ployed and severely disabled. There’s also a grocery subsidy for people with disability
certificates. You got 12 coupons each year and you could exchange 1 coupon every
month for either rice or cooking oil but not both, and 1 coupon got you 20 1b of rice.
So we went to get the rice every month and there was always some leftover from
the month before, and we got enough to cover his consumption. But that subsidy
stopped once he started working.

The disability certificate also qualified him for 200 or 300 yuan per month in
disability subsidy. But it stopped too, like the grocery subsidy, once little QJ started
the Papa John’s job. There’s nothing now.
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The disability certificate was kept on file at the Civil Affairs Bureau which dis-
tributed the subsidies. Once little QJ got the job, the bureau returned the disability
certificate to us and stopped all subsidies.

Q: Were there any other subsidies besides the grocery coupons and cash?

QJ’s mother: Not really. One time he received a comforter for Chinese New Year,
but things like that are very random.

Q: Does the current workplace pay into social insurances for QJ?

QJ’s father: We’re not sure.

QJ’s mother: It should be doing that. When he was receiving low-income subsidies,
the Civil Affairs Bureau paid into his insurances. Now the workplace does it.

Q: When QJ was growing up, what care do you think he received from the society
besides the low-income subsidies?

QJ’ mother: Now there’s nothing. Before he started working, there was the grocery
subsidy, but it stopped after he got the job. Before he joined Papa John’s, he received
free things every year or the Community Affairs Committee would give him 100 or
200 yuan for Chinese New Year. Once he started working at Papa John’s, everything
stopped. Like this year, he only got two towels, because he sang at an activity hosted
by the community for people with disabilities and was awarded the towels.

Now he receives 100 yuan per month. The Community Affairs Committee asked
me to get a bankcard and I asked the bank if I could use an existing one and the
answer was “Yes.” So I asked for the money to be deposited into the existing card. I
don’t really know what this monthly 100 yuan is for, but it’s definitely from the Civil
Affairs Bureau. He has been receiving it for less than 6 months.

QJ’s aunt: Families like theirs with a childlike QJ must feel depressed and unhappy,
so society should show them more care. If only there was an organization that would
allow them and their kids to live there after they get old, they would be very happy
living there despite the ID of their kids.

QJ’s father: Just like QJ’s aunt mentioned, I wish there was an organization to
connect us with families like ours.

QJ’s aunt: Luckily, they have a daughter too. If they had only one child, this child
would be isolated from society and not be able to get a girlfriend. Once the parents
get old and need someone to take care of them, they wouldn’t be able to count on
kids like QJ and wouldn’t have anyone to take care of them. I think society or the
government should do something for these families, like setting up an organization
for them to be with each other. The parents can have fun talking to other parents, and
families can have a chance to communicate and interact.

QJ’s father: I couldn’t agree more. We are already 60 and should have passed
down everything to the kids. But we can’t pass anything down to him, and even
though I have a daughter too...

QJ’s aunt: Their daughter has her own kid and is busy with her own family. She
can’t be involved all the time.

Q: Do you know anything about the organization Sunshine Home?*

“4Sunshine Homes: One of the practical projects of Shanghai Municipal Government in 2005. These
are training institutions set up to assist and train people with ID aged 16-35 years. The main tasks
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QJ’s aunt: I do. I read about it on the Internet before. It’s a place for kids and
parents to be together and to communicate, and it sounds fun. As a matter of fact,
society should give kids like QJ and their families more warmth and not discriminate
against them.

All of my sisters and other relatives hope that QJ would have a better life, and we
would worry less if QJ’s parents had some place to go where they can be taken care
of when they get old. In some other families, the siblings might compete against each
other and not want the others to have a better life than they do. But with us, I will be
happy when you are doing well, and if you are not doing well, I will find money to
help you even if I am broke myself. So the society should show them more love and
care, in all aspects. They should receive equal treatment in life, at work and in pay.

QJ’s current workplace seems to think that they have already done QJ a big favor
by hiring him and paying him despite his disability, so he should have no reason to
complain. But they enjoy tax exemption for hiring people with disabilities.> QJ has
been working there for almost 10 years and doesn’t have any sense of achievement.
Now he only looks forward to Chinese New Year because he can get paid more then.
He is always saying he wants to have the triple-pay OT and whenever he gets to do
it, he’s over the moon and won’t stop telling me about it.

Q: What plans do you have for QJ’s future?

QJ’s mother: If we have the chance, we will find him a wife. If there’s no chance,
it’s better for him not to have a wife than having a bad wife. We don’t want him to
end up like his uncle whose wife took off with his money and who ended up with
nothing. We are at the age where we can’t afford for that to happen to us or to him.
We have to put some money aside for him to use when he gets old, right? If we can’t
find a good girl for him, he will have to settle for being single. He did ask me, “My
older sister has a son. What am I going to do in the future?” I told him, “Don’t worry,
even though your older sister has a son and you don’t. You will definitely live better
than we do. We don’t have enough pension, so we might go to live in a nursing home.
But by the time you get old, you will have enough pension. If your sister and nephew
will support you, we will give her this apartment. If not, we will leave this apartment
to the government or to the nursing home and you can continue living in it. I also
bought you insurance and you can start receiving pension once you turn 60. You will
definitely live more comfortably than we do.” And he said, “It sounds good.” He has
street smarts.

include educational training, rehabilitation training, Special Olympics, and simple physical works,
etc. The purposes are to help people with ID improve self-care ability and social ability, and to
enhance their inclusion into society. Most trainees are people with ID of medium to severe level.
The opening hours are normally between 9:00 and 15:00 on workdays. Currently there are 241
Sunshine Homes in Shanghai, covering all communities, villages, and towns in the whole Shanghai
area. There are also similar institutions in other places in China, though their names might be slightly
different.

3Chinese Government has issued tax-exemption policies for hiring people with disabilities, applica-
ble solely to welfare enterprises; e.g., exemption of land usage tax. Non-welfare enterprises cannot
enjoy these tax exemptions, but are entitled to a reduction of corporate income tax. Papa John’s is
a non-welfare enterprise.
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Q: So you bought QJ insurance? Can you be more specific?

QJ’s mother: I bought it from Ping An Insurance Company for him to receive
more pension in the future. We paid for 6 years for him at 3,000 yuan per year. It
started the year we moved into this apartment, which was 18 or 19 years ago. We did
make two withdrawals already, when he was 18 and 20, at a little over 1,000 yuan
each time. The rest will stay in the account till he retires at 60 and he will probably
withdraw once a year. Once he retires and has to rely on his sister, we hope that she
won’t have too heavy a financial burden. So I just wanted to buy more insurance now
for him to have more pension when he gets old.

QJ’s father: My idea is that with a child like QJ, we will still be burdened even after
we get old. Daughters are married off to help another family continue the bloodline.
Sons are your own who are to inherit from you. I am 60 already and can’t expect to
live another 60 years. I don’t expect much from him except that he keeps a stable job.
Parents are supposed to be supported by the son, but we can’t expect him to support
us. He can’t even take care of his own life, so the best we can hope for is not to have
to support him.

I am lucky that I have a daughter too. Things would have been really bad without
this daughter, because who is going to take over this family then? We have had a
happy first half of our lives. As for the second half, my biggest worry is that QJ
cannot live on his own. I told him to be brave, meaning that he shouldn’t rely on
parents. At his age, I was already working and fixing breakfast for myself. If I had
to leave the family for a couple of months to work, I would bring 50 or 60 yuan for
food. I gave QJ a comparison. My sister’s son has been saving all his gift money his
relatives gave him for Chinese New Year ever since he was young. That guy really
knows how to save. I told QJ, “No matter how high your pay is, if you don’t save, it
won’t work.”

My son is already in his thirties and overdue for marriage. Despite his disability,
I wish for a daughter-in-law from the bottom of my heart so that he can carry on the
bloodline. If I can’t have a biological grandkid from him, even an adopted one will
serve the purpose. Everyone seems to have a good family life, but what about us?
We don’t feel good about it. I am already 60, like the setting sun, but I see no hope.
Parents get old and kids are born, like a rolling wheel. How can I not be anxious
seeing him the way he is?

Interview with QJ’s Co-Worker (I)

Interviewee: Ms. A
Interviewer and writer: Xinhui Chen
Interview date: December 2, 2016
Interview place: Restaurant where QJ works

Q: What do you think of QJ?
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Ms. A: I feel that he is very well behaved. He is willing to work, but is just too
well behaved and doesn’t say much.

Q: Is there any difference between him and other co-workers?

Ms. A: The only difference is that sometimes he would put a dish away that is not
totally clean. But he is willing to work. When it was time to take annual leave last
time, he said, “Are they asking me to take annual leave? I won’t get paid if I take the
leave.” He works hard. He washes dishes when there are dishes to be washed and
just sits in the back when there’s nothing to be washed. That’s why I said that he is
too straight laced.

Q: Do you interact with him often?

Ms. A: Not really because I work in the dinin